Big Data Overview

Emerging of big data technology
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Welcomed us to the "Age of Big Data”

Age of Big Data
“a time of data abundance, data-driven prediction and discovery, and the associated

development of tools for decision-making (Lohr, 2012)” %
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Nt e
“Data is the new oil” — Clive Humby, 2006
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What is Big Data Analytics?
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IUILEIAVBINITHN Big Data Analytic

Analyzing Customer
Behavior

N1TIATIBANGANTTUYNAN

Be More Responsive Combining Multiple

to The Market Data Sources
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Generate Additional Improving Customer
Revenue Service
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Data Analytics
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(Data) (Insights) (Actionable)

Actionable Insights
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Data Analytics
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(Customer Demographics) mn (Personal Interests from Social Media Sites)
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Data Analytics

Analytics

/\

MS3tAS1:HaUNSULAY
(Time series analysis to identify
key purchase patterns)

MS3AS1KIFUNIY
(Path analytics to ascertain
customer purchase paths)

MISILASIKUDADY
(Text analytics to determine
customer Sentiment)

msvangu
(Clustering to determine
segmentation attributes)
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(Decision trees and dependencies

to map influences to outcomes)
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(Recommendations to identify
ways to increase purchases)
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Data Analytics

/\

sUnuumsaotonaAry
(Key Purchase Patterns)
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(Customer Purchase Paths)
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(Customer Segmentation Attributes)
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(Customer Lifetime Value)
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(Possible Customer Churn)
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Data Analytics
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doUpAUTHAUANAIAAIOHID
(Send Right Message to
Prospective Customers)
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Cross-sell ua: Up-sell

(Generate Personalized Next-best,
Cross-sell and Up-sell Offers)
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Data Analytics Maturity

A
Cognitive & Al
Prescriptive

Ty Tell me what to do,
o Predictive —
TJ Tell me what should | do?
>
a qug noslhc Tell me what is likely to
g happen and Why ?
‘n
3 Tell me why it happened

Descriptive
Tell me what happened
>

Maturity Index
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Traditional IT System
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Decision Making
Data Visualization

Service Optimization
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t== Big Data Analytic Diagram

Centralized

Raw Data Ready for Analytics

Unstructured — Structured Structured
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Data Warehouse

Decision
Maker

=B —

Customer Feedback

Business Intelligence
Forms

Tools

Streaming “A single source of truth”

Social Media
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t BIG @® NT Big Data Services
n DATA Don’t let the BIG waste

‘ Data Consulting Service
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@® NT Big Data Solutions

Data Engineering Service

Big Data Platform / Intelligence Data So8LeEEUAINLWSELTHRUToAGE
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‘ Data Analytic Service
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Unuiuaaowantdntaleong

Warehouse
®* Hadoop /MRS

‘ * MSSAL,

Business Intelligence

* Tableau

¢* Power Bl
Automated Analytic Platform
* Alteryx
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Scalability
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Automated Analytic Platform

Real-time Insights / Reports
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Self Service Analytics
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Business Intelligence
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@@ Sales Report

Goal: 1.48M (+25.58%)
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| NT Cloud AWS - One Stop Service

Cloud Billing
Service Service

Direct
Connect

aWS partner aws [:TMTL
Certified L aws bl

certified certned

awWsS @
certified

Data
Analytics

SPECIALTY

Select

Select _ Consulting Solutions ; CLSDtl}d
Consulting Partner Architect facasiorier

Associate

Partner




AWS Outpost

®* EC2: Elastic Compute Cloud - virtual servers that

can be easily scaled up or down to meet computing needs.

— AW S ®* EBS: Elastic Block Store - Persistent block-level

storage service for EC2 instances, providing durable and

O u t p o St S highly available storage volumes.

®* EMR: Elastic MapReduce - Managed big data

processing service for running and scaling distributed data

processing frameworks like Hadoop and Spark.




National
Telecom

Our solutions for Government

Big Data Platform Data Analytic Platform

Data Catalog Service
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BIG DATA PLATFORM
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DATA ANALYTIC PLATFORM
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DATA CATALOG SERVICE
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Don’t let the “BIG” waste

National
Telecom



