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Progress iteratively with
feedback

Focus on value Start where you are
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« Clause 10

« Continually Improve SMS Performance

+ Clause9

« Monitor, Measure,
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& Review SMS

» Clause4,5,6,&7

+ Establish, Document,

& Agree to Policies, Objectives,
Plans, & Processes

+ Clause s
« Implement &Operate the
Design, Delivery, Transition,

& Improvement
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AWAUWUSS:=KDV SLA — SLOs — KPIs ua:unavlnu (Penalty)

SLA SLOs

(d2anavs:aumsiKusms) (ithrunes=auusms)

Penalty

(unavinuidolusiu SLA)

SLA: aanavmwsduRmKuatdaulunmstiusNIss:KII0RIKUSMsILa:anm

SLOs: WKeIBVUsSUItURDEgMeld SLA U uptime = 99.9%
KPls: d3anadwsasontsiudsutiisuniu SLO wu uptime 950 = 992%

Penalty: unavinungnuuidibe KPI dindy SLO wastia3astida SLA
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