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e User experience principle

Journey Stages

Activities . . Q ©0 ?

Checks product Processes to pay for

Buy a gift for a friend Search in Google , Asks product queries
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e User Journey method
e
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Satisfaction o o
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Excited to give a surprise * Happy to see many Checks product reviews Satisfied to find many Happy with responsive
to a friend options from other customers payment options product support and less
Experiences * Confused on what to call waiting
choose

Easy to obtain discount User-friendly search High quality products Easy payment options Different helpline numbers
Expectations news engine and chat support
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